
Instructions on how to book and pay for meals using ParentPay 

1. Log into www.parentpay.com using your usual user name and password (this will be sent in 

a separate email for all new pupils joining in September 2023). 

2. Select the child to make the booking for 

3. Select “book meals and places” 

 

4. Click on “Make or view bookings” 

 



5. Click on the day that you wish to order a meal 

 

6. Choose which option you would like your child to have. Please note that for jacket 

potatoes, there will be a choice of cheese, cheese and beans, beans, or on request tuna 

mayonnaise. Your child will be able to select their filling on the day. For parents in YR/Y1/Y2 

or if your child qualifies for Free School Meals, please click confirm to place the booking (see 

screenshot on following page). For parents in Y3/Y4/Y5/Y6 please follow the additional steps 

7-9. 

 



 

 

 

7. Parents of pupils in Y3-Y6: you will automatically be taken to a screen to make payment. 

Please note that meals cannot be booked unless they are paid for at the same time.  

 

 



8. When you click on “proceed to checkout the following screen will appear”. Payment can be 

made by one-click payments (directly from your bank account) or you can choose a different 

payment method (e.g. debit card). 

 

9. You will then see a screen confirming that the payment has been successful. 

 


